
 

              2020-2021 Studio Policies 

         VIRTUAL LESSONS 

 

Term:  

Annual tuition is based on 38 lessons per year to be held between September 1-July 31. During the school year, 

(Sept-May) students will have a regular weekly lesson time.  Lesson times may change during holiday weeks or 

during the summer. A studio calendar will be provided to all registered students. 

 

Minimum Requirements: 

♪A working piano or keyboard—preferably with all 88 keys and a pedal.  

♪A high-speed internet connection (wired, if possible) 

♪A device with a camera (tablet preferred, but phone will work) 

♪Access to a printer (for printing digital music files) 

 

Platforms Used: 

Lessons are taught using the Zoom platform. In the case that Zoom is unavailable, FaceTime or Skype will be 

used as a backup. Alternatively, the teacher and student may exchange videos in lieu of “live” lessons (non-

beginners only). 

 

Registration & Tuition:  

A non-refundable annual registration fee is due each year in August, or upon enrollment. Tuition and fees are 

prorated for students registering later in the year.  

 

See tuition agreement for current rates and payment schedules. Be aware that what you pay is tuition, and is 

based on enrollment, not attendance. It is not an hourly fee for services given – because there is much more 

involved than simply the time spent during the lesson. Tuition also covers preparation time, teacher training 

and experience, student incentives, insurance, and more.  

 

Attendance:  

♪ Students logging on late may have the remainder of their scheduled lesson but missed time cannot be added 

on to the end of the lesson. 

♪ If you cannot attend your scheduled lesson, you MUST use the link in the reminder email or text to 

reschedule, or the lesson time is forfeited. You have up to one hour prior to the start of the lesson to 

reschedule. No shows are NOT eligible for a credit or makeup lesson. 

♪ Due to their specialized content, supplementary classes are not eligible for makeups—however, it is often 

possible to attend a different class if you have a conflict. 

♪Lessons that end up being canceled due to technology or internet issues (teacher OR student) are eligible for 

a makeup. If your internet is not working, please call or text to let the teacher know. 

♪ Please note: It is your responsibility to reschedule lessons. Makeup lessons do not have to be taken in the 

same week the lesson is missed—they can be scheduled up to (4) months out. Doubling up on lessons in a 

week will not harm the student in any way. All lesson credits expire at the end of the year and do not carry 

over. 

♪ Lessons cancelled by the teacher will always be rescheduled or credited. 

♪ Tuition is not refunded or adjusted for missed lessons.  

 



 

 

Summer Lessons: 

Summer lessons are included in your annual tuition. You may schedule additional lessons or workshops for an 

extra fee if desired. Summer lessons have flexible scheduling, so your lesson day and time may change. 

Practicing: 

There are no set practice requirements. Guidelines are given, and practice suggestions are made, but you 

should decide what is reasonable for your family, considering such things as amount of time spent at work, 

homework, other extra-curricular and family commitments, and the student’s musical goals. However, even if a 

student has had no time at all to practice in any given week, it is still important to attend the lesson. Quantity 

of practice time has no bearing on the amount of material that can be learned during the lesson. It is only the 

student’s rate of progress that will be affected by lack of home practice.    

 

Contact Me:  

If you have any questions or concerns, the best way to contact me is via email or text, or through Tonara’s 

messaging system. Students should feel free to send messages during the week if they have questions 

regarding their repertoire, progress, or other matters. 

Misc:  

♪Students should have all their materials and a pencil at the piano at the start of the lesson. 

♪For minor children, parents are welcome to observe and supervise at lessons, but please refrain from 

commenting on your child’s performance. 

♪Online performance opportunities may be offered from time to time. Participation in these events is 

encouraged, but not mandatory. 

♪The student/parent/guardian agrees to pay for any fees/materials not covered by tuition.  

  

Media Release:  

With permission, photos of students and/or video and audio recordings of student projects and performances 

may be posted online and used by the instructor for promotional and workshop materials.  The studio follows 

online safety rules in this matter. 

 

Discontinuing Lessons: This is a decision that is best made with plenty of thought, and discussion between the 

teacher and student so that lessons can end on a positive note.  Play Out Loud Music Studio respects the 

student’s right to end lessons at any time, however, there will be no refund for any remaining paid lessons. 

Play Out Loud Music Studio retains the right to terminate lessons for any student based on difficulty in 

discipline during lessons or lack of payment. 

 

Play Out Loud Music Studio is released from any liabilities, accidents or injuries that may incur from the 

enrolled student with the participation of piano lessons, musicianship classes, or other studio events. 


